i Dy

~ From :Ganesh V <saolsmu@cag.gov.in>
K 'fm : cag-all-offices-bounces@lsmar.nic.in
- Subject : [Cag-all-offices] Draft revised Citizens’ Charter
To : cag-all-offices@Ismgr.nic.in, cag-dgpd-hg@Ismar.nic.in

Al Cc : Sreeraj Ashok <sreeraja@cag.gov.in>, Yogender Kumar <sao2is@cag.gov.in>, K R Sriram
o <sriramkr@cag.gov.in>
. -2 , 41 10124 : Ca
OFFICE OF THE COMPTROLLER & AUDITOR GENERAL OF INDIA P
; 9, Deen Dayal Upadhyaya Marg, New Delhi 110 124 '1./“ L

Strategic Management Unit
"\ {

Subject: Draft revised Citizens’ Charter

The existing Citizens’ Charter of the Department has been revised in consultation with the Senior Managemel
in headquarters, to cover all the services rendered by the department. A draft revised charter, approved by cc
attached. .
2 In order to factor in the expectations from clients, it has been decided to upload the draft revised cfmﬂr' )
make it available for 15 days for inviting comments from public. e
2L The State AsG should also upload it in their respective websites for comments, lmmediatelw Adeg
may be built-in to prominently display to visitors to the website that the document is open to comments. Ba
received, the charter may be revised further, if considered necessary, with due approvals.

All Heads of Offices in IA&AD (by email)
All DsG/PDs in headquarters (by email)

Encl.: As above.
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mm OF THE COMPTROLLER & AUDITOR GENERAL OF
| 9, Deen Dayal Upadhyaya Marg, New Delhi 110 124

GURCIRRCE GG

Strategic Management Unit

All Heads of Offices in IA&AD (by email)
All DsG/PDs in headquarters (by email)

Subject: Draft revised Citizens” Charter

The existing Citizens” Charter of the Department has been
consultation with the Senior Management and functional wings in h

cover all the services rendered by the department. A draft revised charter,
competent authority. is attached.

B

-

In order to factor in the expectations from clients, it has been decidex
the draft revised charter on CAG’s website and make it available for 15 ¢
inviting comments from public.

o

The State AsG should also upload it in their respective websites for comments.
immediately. Adequate messaging (ticker, etc.) may be built-in to prominently display
o visitors 1o the website that the document is open to comments. Based on

comments/responses received. the charter may be revised further. if considered
necessary. with due approvals.

Encl.; As above.
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Citizens’ Charter (Draft) i
Office of the Comptroller and Auditor General of India
9, Deen Dayal Upadhyaya Marg, New Delhi-110124

— T

The vision of SAI India represents what we aspire to become: We strive 1
be a global leader and initiator of national and international best practices
in public sector auditing and accounting and recognised for independent,
credible, balanced and timely reporting on public finance and governance.

Our mission enunciates our current role and describes what we are doing
today: Mandated by the Constitution of India, we promote accountability,
transpar‘ency and good governance through high quality auditing and’
accounting and provide independent assurance 1o our stakeholders - the
Leg1§lamre, the Executive and the Public - that public funds are being used
efficiently and for the intended purposes. - | |

e
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cing of the Annual Finance and Appropriation Accounts and the Audit Reports of
e CAG on the website of the CAG |

PR TR How we measure our
SN Qur Services Our Timelines

LRI, performance
1 Dissgmjnation of Average time taken from the 2 working days from
the Fmapce and date of tabling of Accounts the date of tabling in
Appropriation and Reports in the Parliament | Parliament/State
Accounts of the or the State Legislature as the | Legislature
States and Audit case may be, to the date of

reports of the CAG | uploading the same on the
through the website | website of the CAG
of the CAG

2. Supplementary Audit of Accounts of Government Companies

How we measure our : .
! Our Timelines

SN Our Services ‘
performance

(a) Second week of

1 Empanelment of (a) Average time taken to >
April every year

Chartered upload provisional panel
Accountants on CAG website, from the
last date for submission of
online applications by
Firms/LLPs

(b) Average lime laken 10
upload final panel on CAG
website, from the last date
for receipt of
representations on the
provisional panel

(b) Fourth week of July
every year

d to provisional empanelment, 1f any, may be sent

Redressal: Grievances with regai
d of hosting of the provisional panel on

LTricvancc
hroueh email to sao2cai@cag.gov in during the perio
inces with regard to final empanelment hosted on CAG website may be

CAG website (rrien
(Commercial), Office of the C&AG of India, 9, Deen Dayal

d to Direcloi General

-~ -
addressed

‘_g‘;»ll;l' aya Marg lew Delli 110124

3. Pensionary Benefits
SN Our Services

How we measure our performance Our Timelines

| | Issue of Pension Average time taken for issue of 30 working days

Payment Orders Pension Payment Order, from the from the date of
date of receipt of pension papers receipt of pension
along with service books from the | papers complete in
respective Drawing and all respects
Disbursing Office (DDO)

2 | Finalization of Average time taken for 45 working days
revision of finalization of pension revision from the date of
pension cases cases, from the date of receipt of receipt of pension

pension papers along with service | papers complete in
books from the respective DDO all respects

Scanned by CamScanner



3 | Re-authorisation
of Pension
Payment Orders
in cases
requiring
changes in
details (name of
family
pensioner, etc.)

st

Average time taken for revision of
Pension Payment Orders, from the
date of receipt of application from
the respective DDO

15 working
from the date
receipt of appli
complete  in

respects

e
i
&
Rt .
'V‘J
!
&

4 | Request for
additional
information/

Average time taken to scrutinise
apphication on its receipt

S working days from  ;

the date of receipt of

e

registration of complaints can be
done through Grievance redressal
cells in AG offices and through

post.

application
documents, if
application is
incomplete
5 | Atending o | Online registration of complaints | 30 working days
Complaints can be done through Online | from the date of
Grievance Redressal System of receipt of the
respective. AG  offices. Offline | complaint (both

online and offline)

wident Fund Dues

Our Services

] Issue of orders
for final
withdrawal

Average time laken for issue of
orders for final withdrawal, from
the date of receipt of application
from the respective DDO

How we measure our performance

Our Timelines

20 working days
from the date of
receipt of application
complete in all
respects

2 | Issue of annual
statements to the
GPF subscribers

Issuing GPF statements by 31
July of every year

31 July following
the end of the
financial year, on
receipt of complete
information/
schedule from
State’s Accounts
Rendering Units

-3 | Request for
| information/
| documents, if

S

S,

Average time taken to scrutinise
application on 1ts receipt

5 working days from
the date of receipt of
application
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6. Performance Repaort of the Indian Audit and Accounts Department

How we nreasure aur

SN Qur Services Qur Timelines

performance

I | Performance A performance report giving | 6-9 months from the

!

i !
' Report of the Indian | an overview of the | close of the financial
Audit & Accounts | functioning and significant | year _
- Department | activities of the departmentis |

published every year for the
' benefit of our stakeholders.,
| including legislators,
executives, acadenna, and

| members of the public

I

e e e et e

If service is not rendered as per the timelines:

wrile o Ms. N ‘\;‘-‘(.I ,\:-t‘\\\l. .‘-“. ncinal '.\"-IL\ L Q1 \\-'\‘I'\..'v. L\f.‘rlw. = .)[ li!\' L& \'t" Q» l“:L\”
val Upadhyaya Marg, New Delhe 110124; Phone: 23236827; desatu@cag gov.in
2. Send email o Strate M aement Unit of the Office of the C&AG, New Delhi at
u \ I*‘ |

Central Public Information Officer

Senior Deputy Accountant General/ Deputy Accountant General/Director/Deputy Director, -
harge of 7 dmimstration in each of the offices of Principal Accountant General’Accountant
'.-u‘; al Director General of Audit/Principal Director of Audit Darector of Audit that functions
indenendent Public Authority 1§ designated as P1O, and the Head of the office 1n these
offices in the rank of Director General/Principal Accountant General/Accountant General

‘ 74 - DT Aot
Princinal Director is designated as Appellate Authority under the RTI Act.

For further information/clarifications contact:

Ms. A Fam Rao

Dy. Director (Legal) and Central Public Information Oficer (Headguarters)
Office of the Comptroller and Auditor General of India

9, Deen Dayal Upadhvay Marg, New Delhi 110124

Phone: 91-11-23509222

Fax: 91-11-23239335

Email: raofi@cag gov.in
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